HOLT ILSAN TOWN VOLUNTEER PACKET

Please read this packet carefully since it will help make your stay more enjoyable for both you and the residents.

Thank you for your interest in serving as a volunteer to help the disabled residents here at Holt Ilsan Town. You are probably wondering how you will fit in as a volunteer, how you will live, and what you will be doing. We have put this packet together to help you decide whether or not this is the place for you. This includes information about:
· Holt background and volunteer expectations 
· Travel preparations 
· Life at Ilsan

· Application process

HOLT BACKGROUND AND VOLUNTEER EXPECTATIONS

Background 
In 1955, Harry and Bertha Holt adopted eight AmerAsian children from Korea and brought them with much love into their home in Oregon, USA. This was the beginning that changed the face of inter-country adoption worldwide. Thanks to the Holts, thousands of children have found permanent homes through adoption and countless others with special needs have a home at Ilsan.
For further reference, there are three books written by Bertha Holt about their experiences. (See Reading List on page 4)
The Volunteer Spirit At Holt Ilsan Town
The volunteer spirit is very much alive in Korea. You will see church groups, women's clubs, company organizations, students, soldiers and individuals all giving their time to assist Holt Ilsan. They volunteer weekly, monthly, or sometimes just once. Their contribution is invaluable to Holt. Volunteers from overseas who can commit to 1 to 3 months of work are especially welcome. They enable Holt to operate valuable programs that require daily supervision.

Presently our volunteers are mainly responsible for the Activity Center, which allows some of our disabled residents the opportunity to get out and about, as they may not otherwise have the opportunity. This program is run in the morning and afternoon. As this does not fill up the working day, volunteers’ extra time may be spent helping to correct English translations for the office, physical therapy, vocational therapies, or whatever your talents/interests are. You will need to ask our volunteer coordinator to help you get involved in these extra activities and any contribution is much appreciated.

VOLUNTEER EXPECTATIONS:
Who is Welcome? Everyone is welcome to visit Holt Ilsan Town although adoptees are given preference.  However, in the case of overseas volunteers who would like to stay here for one to three months, we are looking for certain qualities that will assure us that the volunteer's stay will be mutually beneficial, productive, and fulfilling. Dedication, flexibility, teamwork and adaptability to surroundings and situations are necessary qualities in any volunteer. Above all, volunteers are needed to have a flexible and positive mind to do what the facility needs and asks them. If you come to Korea with an open, adaptable mind, your stay at Ilsan will be much more comfortable and enjoyable. It is most important to be self-directed and use initiative, as no one will be looking over your shoulder. You need to be able to speak English or Korean and to be able to care for yourself, your money, and be able to perform difficult physical duties, like pushing a wheelchair up a steep hill. (We have many here at Ilsan!)  If you have ideas about how to implement or improve programs, just let us know. We are also looking for people who will respect the very real differences that exist between Western culture and the conservative culture of Korea. In addition, Holt Korea is mainly a Christian organization and thus we ask that you respect our standards. 

* When volunteers arrive, he or she must attend the first available chapel session (Monday 9:00 AM) to be formally introduced to staff members. 
So what exactly are these standards? We require that you don't smoke, drink, or engage in any sexual activity during the volunteer period (even though you may be invited to do so). We require that you refrain from using foul or intemperate language. Younger volunteers should inform someone of their whereabouts if they leave Holt property during their off time. Dating is not allowed during the volunteer period. Please remember that if you decide to volunteer here, you are expected to behave with decorum and respectfully participate with others in cross-cultural events. This will not only preserve your reputation, but it will leave the path clean for future volunteers.  This will also allow the volunteer program to continue to contribute in the most beneficial ways to life at Ilsan. If there are male and female volunteers at Ilsan during the same period, we understand that it is a good opportunity to meet new people and often times; volunteers want to spend time together, alone. But this is not the place to do so. If you follow the simple rules we have outlined, there should be no confusion or problems. We appreciate your understanding. We want to respect those we work with and, most importantly, maintain focus on the residents as our main priority.
-The upstairs level of Molly’s Home is only for female volunteers. 
-Male and female volunteers can see each other in Molly’s living room or the lounge in the Memorial Hall. 

-Volunteers are not allowed in rooms with the opposite sex. Korean custom frowns upon displays of affections between opposite sexes. Please respect this and be good examples to our staff and residents. 
*** If you are a professional coming to volunteer (i.e., dentist, doctor, physical or occupational therapist), as indicated on your application, please correspond directly with our volunteer coordinator (holt_translator@yahoo.com) as soon as possible. Special arrangements may need to be made, and if specific items or tools are needed, the staff needs time to prepare those things prior to your arrival.  
TRAVEL PREPARATIONS:

Visa and Passport
Everyone first needs to get a passport. Americans and most Europeans need no visa if they stay only 90 days (more info can be found in appendix #1).  Obtaining a work or study visa takes time and paper work. You will need to begin the process at least six weeks in advance of your departure. If you need assistance, please contact any Korean Embassy near you. Adoptees or people born in Korea can now receive an F4 visa, which allows them to live and work in Korea for two to three years. Contact the Korean Embassy near you or your adoption agency for information on this visa. Foreigners with other visas must leave Korea to have their visas renewed. 
Medical
Check with your health care plan to be sure you have appropriate travel insurance for Korea and that you know what to do if you have a medical emergency or need health care. You are not required to receive vaccinations prior to your trip, but we think that prevention for typhoid and hepatitis are important, as these diseases are active in Korea. Hepatitis vaccinations are a series of shots over 8 months. The first two shots are given one month apart and are the most critical of the series. Six months later, the third shot is given and can wait until after the volunteer returns home. If you take prescription medicine, you will want to bring enough to last your entire stay.
Recommended Reading List
Before coming, or shortly after arriving at Ilsan, it would be helpful to read some or all of the following books by Grandma Holt.  These can be purchased from the Holt International office in Eugene, Oregon or at Holt Ilsan Center: 
"SEED FROM THE EAST," describes how the Holts adopted eight children from Korea in 1955.
"CREATED FOR GOD'S GLORY," describes the Christian lives of residents here.
"BRING MY SONS FROM AFAR," is the story of the Holt program until Harry Holt’s death in 1964.

Books on Korean customs and culture are also advisable. Recommended travel books include Fodor's, Lonely Planet and Insight Guides.  In addition to providing travel tips, these books often provide valuable information about the culture, commonly used phrases and even a dictionary. While some of the staff at Holt Ilsan speaks English, many do not. Korean language books and tapes are helpful. We have a few here, as well. You may wish to view "Bright Promise" video, available at the Holt Eugene Office.

Learning a few Korean words or phrases before coming to Korea will make your work with the residents much easier.  There are many free lessons available on the Internet by searching under “Learn Korean”.
Travel Arrangements
You can do comparative shopping on-line, with a travel agency, with Holt Travel Agency or with a worldwide broker. You are advised to travel with United Airlines or Northwest Airlines, as they are the most reliable carriers. If you want us to meet you at the airport, please make sure your flight arrives during the work week (Monday-Friday) because our driver and office are off on weekends. If you are flying from the U.S you can plan to leave on Sunday and you will arrive Monday in Korea.  
Please discuss your flight dates with the volunteer coordinator first. As it is good for us to pick you up at the airport on weekdays, please refer to the Korean holidays as below. 

<<Korean Holidays>>
If you would like to escort a baby, please try to avoid arriving or leaving on these days.

	January 1
	New Years
	June 6
	Memorial Day

	March 1
	Independence Movement Day
	August 15
	Liberation Day

	April 5
	Arbor Day
	Oct 3
	National Foundation Day

	
	
	Oct 9
	Hangul Proclamation Day

	May 1
	Labor Day

	May 5
	Children’s Day
	December 25
	Christmas


There are also 3 holidays in Korea which are based on the lunar calendar and fall on different days every year.
	Lunar New Year (Jan/Feb)
3~5 day celebration 
	Buddha’s Birthday (May)
	Harvest Moon Festival (Sept/Oct)
3~5 day celebration


Packing
Volunteers should check with their airlines for current luggage allowances.  You can conveniently ship packages home from a nearby post office if you find you’ll be over your airlines allowance. You may also purchase a “grow bag” that can expand to fit you needs, but keep in mind your airline’s luggage allowance.

Weather and Clothes
Korea has four distinct seasons similar to the Midwestern United States:

Spring: March through May - Warm and bright with some rain.
Summer: June through Mid September - Hot, humid, and wet, with a monsoon in July.
Autumn: Mid-September through November – Sunny and comfortable cool in November.
Winter: December through February – Very cold and dry.

Bring clothes that will fit the season of your stay. Korean clothing is a more conservative version of western style dress and so please do not wear tank tops, low collars, crop tops, bare midriffs or similar types of shirts. Please do not wear shorts or skirts that are above mid thigh. Jeans, t-shirts, modest shorts or dresses and most other non-offensive clothing will be just fine. Also, bring at least one formal outfit in case you get invited to a special event. Mostly, just remember to make it comfortable.
Koreans remove their shoes before entering certain places, such as homes, some restaurants, etc, so at least one pair of slip-on shoes is recommended. Sandals are ok, but most Koreans will not be barefoot in someone else’s home. Summer volunteers may wish to bring a swimsuit– women should bring a one-piece swimming suit. Men should bring swimming trunks and swimming cap. We have a small outside pool on-site and there are many public pools nearby.

Things to Bring
We provide adapters and transformers for use during your stay at Ilsan Center.  If you plan to travel away from the Center, remember that THE ELECTRICITY HERE IS 220 VOLTS. You can buy almost anything you need in Korea. Some things such as electrical items are more expensive.
*Volunteers please bring your own personal items:

   - Tooth brush / tooth paste

   - Hair comb/ brush

   - Soap

   - Face soap

   - Shampoo / conditioner

   -Plug converter
Photo Album
Bring an album with 10 or more photos of your family, home, school, friends, hobbies, and activities. Koreans are always interested and curious about you. This would be a useful and enjoyable way to explain your background to others.
Money and Valuables
We advise volunteers to bring about 200 - 300 US dollars for each month they are in Korea. This is for incidentals only. You will need additional money to cover gifts and travel. You receive the best exchange rate with cash. There is an ATM machine that accepts most bank and credit cards located at the Ilsan Center office.  Leave all valuables at home. Credit cards are becoming more widely accepted in Korea but keep in mind that most credit card companies and banks charge a small fee for each international transaction.
LIFE AT ILSAN
As a volunteer at Holt, you will be provided with the basic essentials for living: food, lodging.

FOOD
Western style breakfast is usually served at Molly's house around 7:00 AM, but most volunteers eat in their own rooms.
The other meals at Molly's house usually come from the central kitchen. They consist of rice, soup, usually two side dishes (generally vegetables), and kimchi. Seafood is frequently served although its preparation is different from the Western style. Western style food is available at local shops. Even if you eat Korean food well, you will probably spend quite a bit on snacks and other comfort foods.
Molly makes weekly trips to a nearby E-Mart and the volunteers are invited to go along for their weekly shopping. Volunteers are expected to help residents with their shopping needs.  Each resident has a check card or cash with a list of items they wish to purchase.  It is important to save all receipts and give these to the residents’ house mothers
Lodging
Bedding, towels, soap, toilet paper and other necessities will be provided. Volunteers usually stay in small rooms above Molly’s home (for women) and in guest rooms of the Memorial Hall. There may be 2 volunteers to a room. Occasionally other arrangements are made.  You may want to bring a set of fitted sheets and a pillowcase for your own bed.  
Shopping Plus
There is a post office, exchange bank, supermarket, hair salon, video rentals, and many restaurants (some with Western foods, including fast food) within walking distance from Holt Ilsan. The most convenient transportation is metro and it is a 15-minute walk to the metro station where the trains leave every 10 to 15 minutes to Seoul. In front of Holt you can catch a bus to other locations in Ilsan and also to Seoul (about an hour trip). It is about a 35-minute walk or a short bus or taxi ride to the subway that will take you throughout the Seoul area. Be sure to have Molly’s name card with you in case you get lost. 
Subway System
This is a convenient way to travel outside of Ilsan.  You will be provided a subway transit card (also called T-Money Card) which you can easily load money onto at any Card Reload Machines located in subway stations.  This card can be used for both the subways and buses. 

Here are some useful websites for more information:

T-Money Cards: http://www.visitseoul.net/en/seoul-information/t-money.jhtml
Subway Lines: http://www.seoul.exploremetro.com/en/
To get the App: https://itunes.apple.com/us/app/subway-korea/id325924444?mt=8
Recycling

You should throw all food waste into the orange bucket in Molly’s kitchen.  Cans, plastics, and papers need to be thrown away in the designated bins behind Molly’s house.  All other trash is to be disposed in the designated bags behind Molly’s house.
Keys (Important)
At the end of your stay at Holt Ilsan Center, please return the room keys to Molly Holt at Molly’s Home. Please put your blankets, sheets, pillowcase, towels and etc in the washing machine or hang it on the rack before you leave. Also, please remove all of your leftover food items from the refrigerator and clean your room!

In addition, when you stay at Holt center, please save energy! For example, turn off the light when you are out.

Daily Schedule
Volunteers are the mainstay of our Activity Center, which involves providing daily life activities for our most severely disabled residents.  The volunteer coordinator will provide you the rotational schedule.
	9:20-11:30
	The volunteers check in at the office with the coordinator for any changes to the activity schedule.  Volunteers then pick up the residents from their homes and take them to various locations in or outside of our center.  We leave it up to the volunteers to decide on the activities.  Outings can involve play time at nearby parks or playgrounds.  When you feed them a snack, be sure to check with the housemothers for any diet restrictions.  (If you are unable to attend a session, you need to inform the coordinator in advance so he/she can inform the residents.)
Occasionally a volunteer may be asked to give visitors a tour of the center.

	11:30-13:00
	Residents are returned to their rooms and volunteers go to lunch (either at 
Molly’s house or on their own).

	14:30-16:30
	The afternoon session of the Activity Center begins with a different group of 
residents, with some type of activities and snacks. The volunteers need to check in with the coordinator again for the afternoon session. 
The volunteers also can do another works if the center needs your help.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               You need to follow staff’s instructions and help what staff asks you to do.

	5:00
	Supper, free time.


OTHER POSSIBILITES FOR VOLUNTEERS

Early Education
Groups of our youngest disabled children are given exercises or education by volunteers.
Vocational Workshop
We have a sheltered workshop with pottery making and various types of handcraft. 
Tour of Ilsan
We have many English, Danish, French and Norwegian speaking visitors that come to Ilsan Holt Town. You may be asked to give them a tour or help prepare a simple lunch.
Short and Long Term Projects
There are all kinds of things that need to be accomplished at Holt Ilsan. Some of these projects may include research, computer programs, caring for a child in a hospital, teaching a resident to swim, or cleaning Memorial Hall. You may suggest a project or help with one in progress.
***If you are interested in helping with any of these activities, consult with the volunteer coordinator.
OTHER IMPORTANT INFORMATION
Hours
Weekday hours are normally from 9 to 5 with a lunch break. Weekends are free and there are many wonderful opportunities to sightsee or get invited on trips. Some volunteers enjoy taking residents with them on trips, shopping, or to participate in various activities. This is wonderful for residents; just be sure to get permission from their housemothers or those in charge.
Driver’s License
An international driver's license is required if you plan to drive in Korea or rent a car. This can be easily obtained for a small fee at your local AAA or Motor Vehicle office. You cannot drive nor rent any vehicle in Korea without an international driver’s license.  Driving can be very helpful for the Activity Center. However, driving in Korea can be unnerving, particularly during heavy commute times. You must be at least 20 years old.
Mailing Address
Your address at Holt Ilsan will be:
Your Name 
C/O Molly Holt (or volunteer coordinator)
Holt Children’s Services, Holt Ilsan Town


42, Tanhyeon-ro, Ilsanseo-gu, 

Goyang-Si, Gyeonggi-Do

Republic of Korea (411-839)

Cell phones:
Cell phones can be rented at Incheon International Airport. There are three global roaming centers. One is 1F Arrivals East area, another is 1F West area near Gate 10 and the other is 1F Arrivals West area.

If you wish to rent a cell phone during your stay in Korea, the rates are as follows: 
For the first 10 days, rental is 3,000 won per day. From the 11th to the 30th day, the rate is 2,000 won per day. After 30 days the rate is 1,000 won per day.

· You can’t purchase a cell phone unless you have a piece of Korean government-issued photo ID with a valid address.
· There is also a charge of 100 won per each 10 seconds on outgoing calls inside Korea.

· You are not charged for incoming calls.
Purchasing a SIM Card

You may opt to purchase a SIM card for your smartphone. It may depend on your phone model, but usually you can get it at a local mobile carrier near the center. Or you can make an online order and get it at the airport. 
Internet Access
WiFi access is available throughout Holt Ilsan Center, at Molly’s House, including the second floor volunteer quarters and Memorial Hall.  Password for access will be provided when you arrive.  

If you plan to travel outside of Holt Ilsan and require Internet access, you may consider renting WiFi device or purchasing a SIM case for your smartphone at Incheon International Airport.  Rental rates are roughly 8000 won per day.  A major credit card is required at the time of rental.
E-mail and Other Computer Use
There is a computer in Molly’s room so you are able to ask her to use it. You may also want to bring your own laptop since Ilsan’s computer is set up for Korean users.

Kakao Talk App for Smartphones
This is a free downloadable application that allows for quick easy communication (both text and voice chats) between the volunteers and with the volunteer coordinator.  It is recommended that you download this app prior to arriving to Holt Ilsan.  For more information see http://www.kakao.com/talk.
Telephone
There is a pay phone at Holt Ilsan Town from which you can make calls. You may use any major telephone calling card by using the access number. Korean telephone and international cards are easily purchased at local stores or in Itaewon – you tend to get a better rate from these cards. You may not make any international calls from any phone on Holt grounds without a calling card. It is also possible to rent a cell phone. We have computers with access to the internet available for your use. They are located in the office and in some living areas. We have wifi in all rooms and now most volunteers use the smart phone( or iphone) or computers.

Use these numbers for calls made from outside Korea:
Molly’s House



011-82-31-914-3308
Molly’s Fax



011-82-31-915-8464
Holt Office Ilsan



011-82-31-914-6631 (-4)
Holt Office Ilsan Fax


011-82-31-914-1222
Holt Office Seoul (English)

      
011-82-2-324-6509
Holt Office Seoul Fax


011-82-2-335-6319
Holt Office Nationwide


011-82-1588-7501
Use these numbers for calls made within Korea (from Seoul or outside Gyeonggi Province):
	Molly's House
	 
	031-914-3308

	Molly’s Cell Phone
	
	010-5348-0513

	Molly’s Fax
	
	031-915-8464

	Holt Office Ilsan
	 
	031-914-6631/4

	Holt Office Ilsan Fax
	 
	031-914-1222

	Holt Office Seoul
	 
	02-324-6509 (Daytime, English)

	Holt Office Seoul
	 
	1588-7501 (24 hours)


Please bring these numbers with you when you come to Korea. You will need them if no one comes to meet you at the airport!

Donation
You feel free to donate for our residents who have a good time with you in your volunteering at Holt Ilsan Center. You can donate with cash, transferring and check. Your donation will be used for our residents.
Epilogue

You are required to write a short essay about your volunteering before leaving from the center. Your essay will be used on our homepage and for our news letter (Love in Action). While volunteering, you can take some pictures and put them on your essay.
APPLICATION PROCESS:

If you wish to receive an application to volunteer, you may apply through your adoption agency in your adoptive country or directly to Holt Ilsan Center:

       Holt Children's Services, Holt Ilsan Town
       42, Tanhyeon-ro, Ilsanseo-gu, 
Goyang-Si, Gyeonggi-Do

Republic of Korea (411-839)
       Phone: 82-31-914-6631 or fax: 82-31-914-1222
       E-mail: holt_volunteer@yahoo.co.kr
       Website: http://www.holtilsan.or.kr/

The following documents are part of the application:

· Resume or life history, including education and employment 

· Letter stating your reasons for volunteering and your relationship to Holt. 

· Statement of faith, no matter what your religious background. 

· Recommendations from 3 people. 

· Volunteers from other USA agencies or from Europe need a letter from their respective agency. 
Adoptees will receive preference, but we welcome applications from anyone. Retired couples are also welcome. The term is one to three months and the need is greatest over the winter months October through January.
Thank you for your interest in volunteering at Holt Ilsan. We hope to see you here soon! If you have any other questions, please feel free to contact either of the above agencies.
Please note that our two agencies (in Korea and the USA) are separate agencies. Both Holt Children's Services (Korea) and Holt International Children's Services (USA) were one agency, begun in 1956 by Harry Holt, until 1977 when the Korean Laws required Holt Korea to become a separate agency. They continue to work together for the welfare of many helpless children and disabled persons. 
Bertha (Grandmother), Holt was on the USA board until her death in July, 2000. Both Harry and Bertha Holt are buried at Holt Ilsan Town. Daughter Molly Holt is the incumbent Chairperson of Holt Children's Services (Korea) and lives at Holt Ilsan Center.
LIST OF SUGGESTED NEEDS
Items
Multi-Vitamins

Medical supplies
(For example, Hypodermic needles, bandages such as hydro-gel and Derma Plast Hydrocolloid, infusion set, ointments, pill bottles and sanitary gloves) 
Special cups, spoons and plates for the disabled are also needed. 
Large plastic bibs with pockets (toddler size)
Adult plastic diaper covers (small and medium)
Back support belts for staff (available at most hardware stores at a more reasonable cost) medium and large sizes

It is traditional to bring gifts for people who help you along the way (there will be many). The thought is more important than the cost.

We have more information available to help you when you arrive. 

Welcome!
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